Beverly Greifendorff

8305 214th Place SW

Edmonds, WA  98026

(425) 774-1185

E-mail: bevgreif@comcast.net
Website: http://www.bevgreif.com
Profile

· Take-charge online communications professional recognized for ability to successfully manage editorial and technical deliverables associated with web publishing 
· Broad experience with current aspects of web site content creation, usability, marketing and internet/intranet technologies, including HTML, XML, ASP, JavaScript, SharePoint, and database-driven content management systems 

· Experienced in developing tiered messaging for high-visibility internal/external communications campaigns, business-to-business and consumer communications, technical training, and product information
· Expertise in working with internal teams, business units, 3rd party vendors, customers, and top management to achieve and surpass operational objectives

Professional experience

Online Content Manager – Microsoft    [Allyis] 
5/04-Current

· Drive publishing of new and updated content for Microsoft OEM System Builders site 
· Write and edit online copy for all areas of site, including e-newsletters
· Manage content-related projects according to established editorial standards, online style guidelines and business goals
· Work with key business stakeholders to collect business requirements and translate needs into online projects

· Participate in site redesigns and delivery of new services and functionality

· Collaborate with technical publishing team to build and test pages 
Web Technical publisher – Microsoft    [Allyis] 
9/03-5/04
· Triaged site images and evaluated content files for  “Microsoft Partners” web site during migration of 16,000 resources to XML-based content management system

· Corrected site content and selected appropriate page templates for reformatting content 

· Built web pages using new content management system

· Edited and validated XML code 

· Resolved non-validated XML files

· Created and edited metadata for content files

· Provided editorial consultation to migration team
Web Project Manager – Microsoft    [S&T Onsite] 
8/02-9/03
· Coordinated production for high-volume “Microsoft for Partners” site, including five different site views with 3,000+ pages 

· Drove daily production schedule, increasing site deliverables by 50%
· Triaged 365+ site change requests per month and assigned to editorial, production, and dev teams for completion

· Prepared site plans for new content

· Worked with dev, support and web ops teams to resolve site performance issues
· Built web pages using Stellent content management system

· Established production processes and maintained project documentation

Web Consultant – Freelance
4/01-8/02
· Managed web team deliverables for client web site creation and site refreshes
· Participated in creating proposals for online advertising campaign and site redesigns

· Supplied competitive research data to management team 
· Prepared project bids 

· Generated weekly resource allocation and financial reports 
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Senior Web Producer – marchFIRST
3/00-3/01

· Managed creative team deliverables during client site development, including integration with 3rd party applications

· Created timelines and resource utilization reports to track critical deliverables
· Collaborated with marketing, product, and business development teams to create project plans, business proposals and client presentations

· Evaluated functional specs, assessed risks, and identified action items to maximize success of web development projects

Marketing Communications Manager – Webforia
                       
           8/99-3/00
· Strategized marketing programs, ad campaigns, promotional messaging, customer communications, tradeshows and special events for web applications company
· Wrote and/or provided editorial management for product messaging, banner and print ads, print collateral, and customer e-communications
· Worked directly with vendors to complete print ads, collateral, CD jackets, interactive media, online content and tradeshow displays 

· Tracked and evaluated effectiveness of ad campaigns across multiple media channels
Web Producer – Microsoft   [S&T Onsite]
    11/98-8/99

· Managed ongoing publishing for Microsoft Office, BackOffice and SQL Server web sites using:

· Proprietary content management system 

· Workflow management and bug tracking software 

· Version control software

· Supervised web editors, designers, developers, and testers to complete deliverables

· Created and implemented plans for site updates 

Writer/Marketing Project Manager – RealNetworks   [Wasser, Inc.] 
8/97-11/98
· Planned marketing, print advertising and direct mail campaigns, promotional messaging, and branding for consumer and enterprise streaming media products

· Coordinated with vendors and internal teams to produce online content, streaming media presentations, print ads, marketing collateral, direct mail, and press kits
· Wrote print and online product information, case studies, and technical documentation 
· Coordinated content and legal reviews with internal teams and senior executives
Writer/Producer – Freelance
  4/95-8/97

· Collaborated with nutrition expert to adapt book to CD for distribution by Tupperware

· Produced video series on business ethics for 60,000 Weyerhaeuser employees
· Wrote online articles for CompuServe on physical fitness and nutrition
· Developed training segments for Microsoft Windows NT Administration Course 
· Wrote and produced sales/marketing videos for Weyerhaeuser’s Fine Paper Division
Video Communications Supervisor – Weyerhaeuser   
9/94-4/95

· Managed 3-person corporate video operation with $400K annual departmental revenues
· Scheduled all critical production dates for internal and external production resources 
· Wrote and produced employee communications videos and video news releases
Other Professional Experience

Media Operations Director – Malcolm clark, Inc.
Writer/Producer – Burson-Marsteller

Writer/Producer – Allstate Insurance Company
Education & Training

· Southern Illinois University  B.A., Mass Communications
· University of Washington  Certification in Integrated Marketing Communications
· Harvard Business School Interactive  Crafting E-Business Models
· Training courses  Business Computing, Project Management, Web Development, XML, Graphic Design, Microsoft Project and Microsoft FrontPage 
